
EVA Tech — Limited Warranty (Canada)
Effective: September 2025

Coverage
EVA Tech warrants its custom EVA rhomb car mats against defects in materials and workmanship
under normal consumer use for one (1) year from the date of delivery.

This warranty applies to the original purchaser and is limited to repair or replacement of the affected
product at EVA Tech’s discretion.

What’s Covered
• Manufacturing defects; • Premature material failure under normal use.

What’s Not Covered
• Damage due to misuse, improper installation, alteration, accident, or abnormal conditions; • Normal
wear (scuffs, scratches), aesthetic variations; • Colour changes from normal use; • Damage from
harsh chemicals.

How to Make a Claim

1. Contact us with order number, photos, and a brief description of the issue.

2. We assess quickly and confirm coverage.

3. If approved, we ship a replacement or provide a suitable remedy.

Important
Claimants are responsible for disposing of any unusable product that was replaced under a valid
warranty claim.

Shipping & Taxes
Shipping of approved warranty replacements within Canada is covered by EVA Tech. Taxes may
apply per provincial rules.

Contact
Email: hello@eva-tech.ca • Phone: +1 (613) 214-1621


